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Abstract

Personal information processing in platform-based algorithmic
recommendation spans information collection, user profiling, content
delivery, and personalized marketing. Assessing compliance requires
connecting the lawfulness of processing with automated decision-making
transparency, individual rights, and platform governance obligations.
Centered on the Personal Information Protection Law of the People’s
Republic of China and informed by the Provisions on the Administration
of Algorithmic Recommendation in Internet Information Services, this
study employs legal interpretation, literature analysis, and normative
comparison to distinguish applicable entities, triggering conditions, and
legal effects across these activities.



The study argues that processing necessity and legal grounds
require separate assessment. Blanket authorization cannot uniformly
justify both basic services and additional personalized processing.
General notification, disclosure of recommendation rules, and
explanations of specific decisions serve distinct functions. Non-
personalized options or convenient refusal mechanisms for information
delivery and commercial marketing should be distinguished from the
rights to request explanations and refuse decisions made solely through
automated decision-making where those decisions significantly affect
individual rights and interests. Personal information protection impact
assessments, algorithm filing, and security assessments must also be
assessed under their respective conditions, while additional obligations
for qualifying platforms should not be generalized to all platforms.

Accordingly, the study proposes a governance approach covering
prior review, operational oversight, and dispute handling. Processing
inventories, user choice mechanisms, compliance audits and
remediation, and rights-request procedures connect legal requirements
with platform responsibilities. Human review with substantive authority
to revise decisions is recommended to support the exercise of relevant
rights. The conclusions concern legal interpretation and governance
recommendations; they do not establish platforms’ actual compliance

levels or the effectiveness of the proposed measures.
Keywords

Personal information protection; Algorithmic recommendation;
Automated decision-making; Right to request an explanation;

Compliance governance
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